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How Local Volunteers are making a Difference While the Pandemic Continues 
 
Timmins, ON – As the City of Timmins continues to struggle with COVID-19, our local 
volunteers and service agencies are meeting increasing food demands brought about 
by the pandemic. 
 
Volunteers in our community help many of our social service programs function. When 
the pandemic first began and lockdown procedures were put in place, it became clear 
that people in our community needed consistent access to food. Local organizations 
immediately stepped up and, by working together, were able to provide one hot meal 
daily and implement food delivery programs to make sure no one in our community 
went hungry. 
 
These efforts would have been impossible without a dedicated group of volunteers and 
the collaboration of our service agencies. In particular, staff and volunteers at Anti-
Hunger Coalition Timmins, Living Space, Canadian Red Cross, Project Love, First 
Baptist Community Food Bank, Timmins Native Friendship Centre, the Salvation Army, 
Lord’s Kitchen, Yo! Mobile (seasonal), the Timmins and South Porcupine Food Banks 
and food banks and providers throughout our region. 
 
“When we talk about frontline workers or essential workers, we need to also 
acknowledge individuals in our community who volunteer their time to make sure 
important programs providing food and shelter are sustained,” says Mayor George Pirie. 
“Volunteers are essential and never more so than during a pandemic. To a certain 
degree, we have all become vulnerable and have had to learn to adapt to life with 
COVID-19. Imagine if that stress included worrying about your next meal. Without 
volunteers cooking meals, serving meals, curating food boxes, and delivering food, the 
situation for many would have been dire.” 
 
In response to the pandemic, the Anti-Hunger Coalition Timmins created the 
“Emergency Food Hamper” program. “The program is for people who cannot physically 
get out to their local food bank,” explains Jen Vachon, Executive Director. “There has 
definitely been a correlation with higher case numbers in Timmins and increased usage 
of this program. People are home-bound for various reasons related to the pandemic 
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and this program makes sure those people aren't left behind and don't go without much-
needed food. 
 
“Many organizations have collaborated to make sure this program exists and is a 
success, including the assistance of volunteers delivering the boxes to people's homes. 
Collaborations truly are key to making sure that food gaps in our community are 
addressed, and this is a wonderful example of what can happen when we all work 
together." 
 
Unfortunately, many service programs have seen declining numbers of volunteers while 
the pandemic continues.  
 
“Our seniors and retirees make up a significant portion of our volunteer base,” says 
Jennifer Gorman, United Way Regional Manager. “They would normally be volunteering 
and helping out even more during a crisis, but have needed to isolate and protect 
themselves from COVID-19. The loss of our senior volunteers has had a dramatic 
impact on local organizations. 
 
“There is a growing divide between demand and capacity. Many charities are 
experiencing higher demand, while at the same time dealing with staff and volunteer 
shortages. Organizations are being stretched and the increased pressure is taking its 
toll on remaining volunteers.”   
 
Donating your time can be done safely with all recommended public health measures in 
place. If you’re interested in volunteering, you can email Kelsey Eide, Volunteer 
Engagement Coordinator for the United Way at k.eide@uwcneo.com.   
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